
Fulfillment

DYNO FULFILLMENT PRIVACY POLICY
Last Updated: 2025

IMPORTANT DISCLAIMER
This document is a general privacy policy template and does not constitute legal advice. We strongly 
advise you to consult a qualified legal professional before implementing or relying on any online policy 
template. The content provided is for general informational purposes only and may not reflect the latest 
legal requirements. We shall not be held liable for any actions taken or not taken based on this document, 
to the fullest extent permitted by applicable law. Please seek independent legal counsel for personalized 
guidance.

This website is owned and operated by DYNO FULFILLMENT

1. Information We Collect
When you make a purchase from our store, we collect personal information you voluntarily provide, includ-
ing your name, shipping address, and email address, as part of the order fulfillment process.When you 
browse our website, we automatically receive your IP address to help us understand your browser type 
and operating system for site optimization.If you agree, we may send you marketing emails regarding our 
products, promotions, and platform updates. You may opt out at any time.

2. User Consent
How We Obtain Consent

By providing personal information to complete a purchase, process payment, place an order, arrange 
delivery, or process a return, you consent to our collection and use of your data for those specific purpos-
es only.If we request personal information for secondary purposes such as marketing, we will ask for your 
explicit consent or give you the option to decline.

How to Withdraw Consent

If you change your mind after opting in, you may withdraw your consent for future contact, data collec-
tion, usage, or disclosure at any time.To withdraw consent, please contact us at: Email: service@dyno-
trade.net WhatsApp: +86 13345997095

3. Information Disclosure
We may disclose your personal data if required to do so by law, or if you violate our Terms of Service.

4.Hosting Platform – Shopify
Our store is hosted on Shopify Inc., which provides the e-commerce infrastructure that allows us to sell 
products and services online.Your data is stored on Shopify’s secure servers and databases behind a 
firewall.For payment processing, Shopify stores your credit card information under PCI-DSS (Payment 
Card Industry Data Security Standard) encryption. Transaction data is retained only as long as necessary 
to complete your purchase, after which it is deleted. All payment gateways comply with PCI-DSS stan-
dards to ensure secure handling of card information. You may review Shopify’s Terms of Service and Priva-
cy Policy for further details.

5. Third-Party Services
Third-party service providers used by DYNO FULFILLMENT will only collect, use, and disclose your informa-
tion to the extent required to deliver their services.Certain third parties (such as payment processors) 
have their own independent privacy policies. We encourage you to review these policies to understand 
how your data is handled.Please note that third parties may be located in different jurisdictions, and your 
information may be subject to local laws in those regions.Once you leave our website or are redirected 
to external platforms, this Privacy Policy no longer applies. We are not responsible for the privacy practices 
of third-party websites.

6. Data Security
We implement reasonable safeguards and industry best practices to protect your personal information 
from unauthorized access, loss, misuse, alteration, or destruction.Credit card information is transmitted 
using SSL (Secure Socket Layer) technology and stored with AES-256 encryption. While no online system 
is 100% secure, we strictly follow PCI-DSS standards and additional industry security protocols.
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7. Cookie Usage
Our website uses cookies to improve functionality and user experience. You may choose to disable cook-
ies in your browser settings.Common cookies we use:

_session_id: Temporary session data (referrer, landing page)

_shopify_visit: Tracks visit duration (30-minute persistence)

_shopify_uniq: Counts unique visitors

cart: Stores your shopping cart contents (2-week persistence)

_secure_session_id: Secure session token

storefront_digest: Verifies access for password-protected stores

8. Minimum Age Requirement
By using this site, you confirm that you are at least the age of majority in your jurisdiction, or you are the 
age of majority and have authorized minor dependents to use the site under your supervision.

9. Currency Conversion
To display local currency, we use your IP address to estimate your location, and store this preference in 
a temporary session cookie that expires when you close your browser. This ensures consistent pricing 
during your visit.

10. Changes to This Privacy Policy
DYNO FULFILLMENT reserves the right to update this policy at any time. Changes will take effect immedi-
ately upon posting. Material updates will be clearly marked on our website.In the event of a merger, 
acquisition, or asset sale, your personal data may be transferred to the new owners to continue service.

Contact & Privacy Requests

If you wish to access, correct, update, or delete your personal information, file a complaint, or request 
further clarification, please contact our Privacy Team:

Email: service@dynotrade.net

WhatsApp: +86 13345997095
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